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User research
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Analysis and Inferences
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Takeaways :

e Sanitization is the top priority of user
e User prefers more trustful and delightful service

* User prefers feedback of sanitization done visually

considered

e High efficiency and sanitization time are the key factors to be

¢ Digital and contactless technology should be developed

Advertisements Brand Past Experience Online reviews Word of mouth

Online video's
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Start Sanitization now?
You've opted for On Call Sanitization,
You are 30 min awav from the hotel.
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Observations and Insights

*  Design service for gaining trust of the customer through service provided
*  Design for reducing fear points of the customer

*  Design for visual feedback of sanitization

*  Design for Efficiency of sanitization

*  Design for brand

*  Design for personalization services of the customer

*  Cost-effective and affordable solution

* Immediate implement ability

*  Create a delightful experience for the customer even in pandemics

Redefined Brief

To Develop trust and a delightful experience with the
customer regarding sanitization who use hotel aggregate
chain services like OYO.



Ideations
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Final Design

Design Brief: To Develope trust and a delightful experience with the customer regarding sanitization who use hotel aggregate chain services like OYO.

Design Solution: To Give a Live streaming of room sanitization by on call sanitization service through OYO app.
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Business

An opportunity for OYO to
enter into market in pandemic

Benefits

Why do you need this service?

>
- -
<
Trust Affordable
To develope trust in Customer Authentic and authorised serivce
regarding the safety provided by company to customers which
even in pandemics by hospitality ensures safety in same affordable

price

g
Ensure

Organized and ensured cleaning
from cleaning staff .



Reception
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On call sanitization Reception

Request placing architecture 5
Key: Booking ID Video

Staff 3
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Process flow in reception

@ Admin oYo @ Admin

STAFFS
0Cs

ROOMNO:7B

ROOMNO:7B

@ Admin

Request : IMD9914

BOOKING DETAILS

Booking ID : IMD9914 Checkin  :20/06/2020 10:30 AM
Name:Nik Room:7 B Check out: 21/06/2020 11:00 AM

Assign Staff




MOODBOARD

e Precision in service

e Uniform defines some authenticated brand

e Gestures display the way they have training

e |ts love watching the experience
Of serving the customer

e Serving method shows confidence and dedicative
training in them

e Hygienic service /Interactive service

o Hand gestures keep customer engaged

Service

Precision

Customer satisfacton Sensorial




Cleaning Staff
1 Sanitization
1Helper cleaner

Equipments

All sides and floor
with essentials ( 50 sec)

Bed sanitization( 30 sec)

Wardrobe Sanitizaton
(40 sec)

Toillet sanitization
(40 sec)

End door sanitization
attaching tag (20 sec)



Housekeeping

Sanitizatoin staff

Sanitization staff

Alcoholic sanitization Disinfection

Isopropyelene alcohol sanitizer Dilute sodium hypochlorite

Staff 1

Fragrance
Aroma AER sprayer

Staff 2
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Customer End Interface

On call Sanitization service is the additional feature added to
the Existing OYO app, that will provide service of Live sanitization
to the cutomer when they reach the destination hotel reception



Start Sanitization now?
You've opted for On Call Sanitization
You are 30 min away from the hotel

Sanitization Stared

Click hae t0 sew the progreas




Filters RESET ALL

OYO WIZARD

member hotols Show Only Wizard
ON CALL SANITIZATION

GUEST RATINGS

Highest rated OYOs

PRICE RANGE ¥400 - ¥2500

PAY AT HOTEL

Fay at Hotel

COLLECTIONS
Sanitised Stays Family OYOs

For Group Travellers Local 1Ds accepted
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Personalization

Personalization is very important in hospitality
sector. Hence aroma is additional option
provided after room sanitization to add on to the
customer’s experience
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Reception End Interface

Reception enters the details of the customer and
opts for live video of sanitization. Here the
customer is shown the three minutes live footage
of room sanitization




Feedback

After watching the video and rating the service
provided the interface shows the completed
action feedback and the customer goes to
occupy the room

OoYO

Rate your experience with

«
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Washroom

Living room

o OYO Sanitize

0YO Sanitize
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Cleaning staff End
Interface

Cleaning staff accepts the request
from the reception end and starts the
video streaming in the choreographed
way of sanitization. Ul helps the
cleaning staff to maintain the time
slots for each area as well as giving a
voice output regarding the available
time and next task to be done



Have a trustful experience at

OYO



